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Person Specification

ICT Technician
	
	Essential
	Desirable
	Method of Assessment

	Education/

Qualifications
	Certificate or Diploma in ICT and /or support systems
	Degree level qualification
	Application form



	Skills
	· Active directory

· Creating Windows deployment packages for software

· Creating workstation building images using Windows deployment toolkit (MDT).
· Group policy configuration

· Network infrastructure

· Network security

· Office 365 configuration and management

· VMWare

· Windows 10 configuring network deployment

· Windows server 2012 2016

· Excellent communication at all levels, orally and in writing
· Strong interpersonal skills

· Good organisational skills

· Tact, diplomacy and ability to maintain confidentiality
· Ability to work to deadlines

	
	Application form and Interview


	Knowledge and experience

	· Working knowledge of active directory configuration
· Understand HTML programming language

· Familiarity of Office 2016 configuring network deployment

· Experience writing VBS scripts
· Experience of working with websites
	· Academic environment
· Independent School Sector

	Application form and Interview

	Personal qualities
	· Commitment to the ethos of the School

· Adaptable to different working methods

· Willingness to research and learn new technical skills and software
· Willingness to contribute to the wider school curriculum, and assist other departments
· Ability to communicate with young students with ease, both on an individual and class basis.
· Ability to work under pressure

· Smart in appearance
· Outgoing personality
· Sense of humour

· Professional

· Team Player 
	· Flexibility of working hours

· Creative
	Application form/

Interview
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